MARK 1 REPAIR

3 Cora Drive
Cohoes, NY 12047-3811
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2009 RATES (add sales tax if applicable)

On-site Computer/network installation, setup, configuration, or troubleshooting
$60.00 per hour — % hour minimum billing.

Remote Computer setup, configuration or troubleshooting (Green Service Call)
$50.00 per hour — % hour minimum billing

Website Development & Maintenance
$30.00 per hour — % hour minimum billing

Web Hosting
$19.95 per month ($239.40 per year — paid in advance) and a one-time $35.00 set up fee

Domain Name Registration
$19.95 per year — discounts are available for multiple year registration

Terms
Hourly work: net 10 days
Bid jobs: 50% deposit with your order; balance due upon completion

Cateqgory 5 network cable runs (non-plenum cable, tested, not certified)
$100 per cable run — stapled and terminated with an RJ-45 surface mounted jack and RJ-45 male
connector with strain-relief boot.

$125 per cable run (non-plenum cable) — concealed within wall cavities and ceiling spaces, terminated
with a flush mounted RJ-45 jack with single-gang faceplate and RJ-45 male connector with strain-
relief boot. Add $15 per cable run for certification, if required. Concealed within hollow block wall,
add $50

Optional wall or rack mounted patch panels, racks and wire management systems are available.

Travel Charges

No charge for travel within 20 miles of Latham, NY

$45 trip charge - 21 to 50 mile radius of Latham, NY
$75 trip charge - 51 to 100 mile radius of Latham, NY
$100 trip charge - 101 to 150 mile radius of Latham, NY

I will be happy to provide a free quotation for any large jobs you may have rather than charging on a
time and materials basis.

Jeff Bender, Owner/Tech

Home Office: 518-783-5056 Cellular: 518-461-3999
Email: jbenderl@nycap.rr.com or jeff@marklrepair.com



